
 
REGISTRATION/MEMBERSHIP COMMITTEE MEETING 

MINUTES 
SEPTEMBER 21, 2016 
Atlanta Hyatt Regency 

 
The meeting was called to order at 10:00am by Pam Lowenthal, committee chair. The first order of business was the 
introduction of Denise Thomas, USA Swimming’s new Membership Coordinator, who was hired to replace Sandy 
Vollmer, who retired in August. 
 
The following committee members were in attendance: 
 

Pam Lowenthal, Chair 
Helen Kelly 
Scott Bliss 
Tom Healey 
Evan Johnston 
Mark Brown 

Jim Patterson 
Lydia Huckeby (Athlete Rep) 
Carol Healey 
Robert Broyles (Admin VP) 
Cathy Durance (Member Services Dir) 
Denise Thomas (Membership Coord) 

 
AGENDA 
There were no additions or changes to the agenda. 
 
PREVIOUS MINUTES 
MOTION MADE/SECONDED/APPROVED: To approve the minutes of the February 2016 committee meeting. 
 
SUB-COMMITTEE REPORTS 
COMMUNICATION (Jim Patterson): Registration newsletters will be scheduled on a quarterly basis starting with October 
(convention recap). 

 
EDUCATION (Carol Healey): The committee recently updated the registration policy and procedures manual. Carol and 
Denise will be sure that the private LSC registration web page is also updated. 
 
OPERATIONS (Mark Brown): There were no new additions to the SWIMS Enhancement List. There are still a lot of old 
items on the list; Mark will be contacting the registrars that still have items on the list to confirm that the items are still 
relevant. Members of the audience were asked if they had new items for the enhancement list. 
 
Mark and Carol will review some of the questions on the club application form to change some of the confusing wording 
presently on the form. 
 
MEET ASSIGNMENTS 
There was some confusion about verifying membership at national meets. Jamie Lewis will be conducting pre-meet 
conference calls with national meet directors and admin refs; she will include the committee members responsible for 
membership verification at these meets.  
 
Arena Pro Swim Series Meets: 

Austin – January 13-15 Mark Brown 
Indianapolis – March 2-4 Scott Bliss 
Mesa – April 13-15  Carol Healey 
Atlanta – May 4-7  Tom Healey 
Santa Clara – June 1-4 Mark Brown 

 
  



 
MEMBER DATA VALIDATION SERVICE (MDVS) UPDATE (JOHN BURBIDGE) 
Robb Hinds has been working on the Member Data Validation program and a lot of progress has been made. A 
prototype of Phase 1 has been completed. It will allow us to verify that we can accomplish what we are suggesting with 
the design document. It is also essential for developing our security architecture, which is the next step. Security, and 
how it impacts the vendors’ interaction with the API, is the next step.  
 
It is impossible to provide a completion date at this time. When the new website is launched, the MDVS project will have 
the highest IT priority.   
 
NEW APPLICATION FORM FOR ORGANIZATIONS (CAROL HEALEY) 
The committee worked with Risk Management Services to create a new application form specifically for organizations. 
 
REGISTRATION/MEMBERSHIP POLICY & PROCEDURES MANUAL UPDATE (PAM LOWENTHAL) 
Pam revised and updated the policy and procedures manual. Any policy changes will be forwarded to the Board of 
Directors for approval at its November meeting. 
 
2016 LEGISLATION AFFECTING REGISTRATION/MEMBERSHIP 
Cathy and Pam reviewed the proposed legislation that affects registration and membership. Questions were taken from 
the audience.  
 
2017 ZONE WORKSHOPS 
Proposed dates and cities for the 2017 Zone Workshops were announced. USA Swimming will provide hotel and meals 
for up to five attendees from each LSC, with the focus being on general chairs, registration coordinators, times officers, 
mentors/evaluators for officials, and safe sport chairs. 
 
 April 7-9 Southern Zone  Houston/Dallas/Atlanta 
 April 28-30 Western Zone  Denver/LAX/Salt Lake City 
 May 5-7 Eastern Zone  Atlantic City 
 May 19-21 Central Zone  Chicago 
 
NEW USA SWIMMING WEBSITE DEMO (PAUL BLOOM) 
John Burbidge and Paul Bloom gave a demonstration of the new USA Swimming web site and took questions from the 
audience. 
 
NEXT MEETING 
February 10-11, 2017 is the tentative date for the next committee meeting.  
 
MEMBER DATA VALIDATION TASK FORCE 
Pam will chair a new task force to lend assistance on the data validation project; Scott Bliss and Mary Turner will also 
serve on the task force. 
 
ADJOURNMENT 
The committee, as well as the audience, thanked Pam Lowenthal for her leadership as chair of the committee for the 
past four years.  
 
There being no further business to discuss, the meeting was adjourned at 11:40 am.  

 

 

 

 

 

 



 

 


