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Technical Release Notes - June 24, 2026

This release represents one of the most significant technology milestones in recent USA Swimming
history, highlighted by the public launch of the USA Swimming Mobile App, the modernization of Data
Hub, the introduction of the Sigma Dashboard platform, and the launch of the National Meet
Sanctioning platform. Together, these initiatives advance USA Swimming's strategic investment in
member-facing digital experiences, data accessibility, organizational analytics, and operational
modernization.

In addition to these major platform launches, the June release includes ongoing production support
improvements across multiple systems, targeted LMS and certification hot fixes, and a preview of
upcoming features planned for Mobile App V2 and Data Hub Modernization V2.

USA Swimming Mobile App Launch

This release marks the public launch of the new USA Swimming Mobile App for iOS and Android.
Developed with extensive input from athletes, coaches, officials, parents, and other members of the
swimming community, the app delivers a modern mobile experience designed to provide fast and
convenient access to athlete performance data, rankings, member information, and personalized
features.

Key features included in the launch:
e Times and Performance History
e National, Zone, LSC, and Club Leaderboards
e Enhanced Athlete Search
e Favorites and Personalized Content
e Digital Membership Card
e Secure USA Swimming Account Login
e Role-Based Experiences for Athletes, Parents, Coaches, and Officials

The launch follows a comprehensive beta testing program involving more than 600 participants who
contributed over 700 hours of testing and nearly 650 feedback submissions. This release also includes
numerous performance improvements, usability enhancements, accessibility updates, and bug fixes
identified throughout the testing process.

Data Hub Modernization

This release introduces the redesigned USA Swimming Data Hub, the organization's central destination
for athlete performance data, rankings, records, meet results, and swimming analytics. Built to provide a
faster, more intuitive, and personalized experience, the new platform makes it easier for athletes,

parents, coaches, officials, and fans to access and explore swimming data.

Key enhancements included in this release:
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e Redesigned Data Hub homepage with a modernized user experience.

e Personalized dashboard experience for authenticated users.

e Enhanced athlete, meet, and performance search capabilities.

e Improved navigation and access to rankings, records, and statistical data.

e Expanded visibility into top performers and recent meet results.

e Modernized leaderboards and performance data presentation.

e Expanded NCAA data access and integration.

e Improved platform security through USA Swimming account authentication.

e Foundation established for future personalized insights, favorites, analytics, and expanded
reporting capabilities.

Data Hub serves as the foundation for USA Swimming's ongoing investment in data-driven experiences
and will continue to evolve with new features, enhanced analytics, and personalized tools designed to
help members better understand and engage with the sport.

Sigma Dashboard Platform Launch

This release introduces the first phase of USA Swimming's Sigma Dashboard platform, providing a
modernized analytics experience for Clubs, LSCs, and USA Swimming staff. The new platform
consolidates reporting and dashboard access into role-based dashboard portals, improves access to key
membership and performance metrics, and establishes the foundation for future data-driven decision
making across the organization.

Key enhancements included:

e Launch of the Club, LSC, and Headquarters Dashboard Portal.

e Integration of Membership, Retention, Times Progression, Virtual Club Championship (VCC),
Club Excellence, and Time Standards dashboards.

e Introduction of Meet Dashboard experiences, including Meet Entry and Meet Summary
reporting.

e Introduction of Satisfaction Dashboards for members and touchpoint feedback analysis.

e Development of Headquarters-specific dashboards supporting Block Party and Swim-a-Thon
programs.

e Improvements to membership reporting accuracy through enhanced data modeling and
registration processing.

e Cleanup and retirement of legacy dashboards, reports, and development mockups.

e Continued migration of reporting assets from Sisense to Sigma.

e Establishment of a streamlined reporting architecture to support future dashboard development
and analytics initiatives.

e Expanded reporting visibility to allow clubs, LSCs, and stakeholders to view comparative
organizational performance metrics across USA Swimming, while continuing to protect
personally identifiable information (PII).

These enhancements represent a significant step forward in USA Swimming's reporting modernization

efforts, providing stakeholders with improved visibility into membership, performance, engagement,
and organizational metrics through a centralized analytics platform.
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National Meet Sanctioning Phase 2 Enhancements: This release marks the launch of the USA Swimming
National Meet Sanctioning platform, modernizing the meet sanction process through streamlined
workflows, automated fee collection, enhanced reporting capabilities, and integrated payment
processing. The platform establishes a standardized national framework for meet sanction
administration while improving efficiency, data accuracy, and financial tracking.

Key enhancements included:

¢ Online payment integration for Meet Sanction v2.

e Support for per-day sanction fee calculations.

e Automated per-swimmer fee assessment following results uploads.
e Sanction notification and invoicing capabilities.

e Member ID lookup to identify responsible payors.

e Validation improvements and required sanction form fields.

e Pilot program functionality to support phased implementation.

e Enhanced sanction administration tools and reporting.

e Automated sanction status updates for club records.

e Expanded reporting and application role support.

Production Support - May/June 2026

Production Support Enhancements: Throughout May and June, the team completed a variety of
production support requests, bug fixes, configuration updates, and operational improvements across
SWIMS, LMS, Safe Sport, Data Hub, NCAA, National Team, Club Excellence, and Foundation systems.
These updates focused on improving system reliability, streamlining administrative workflows,
supporting seasonal business processes, and addressing member-reported issues.

Key improvements included:

e Updates to FINA integration services and transaction processing.

e Annual Safe Sport and Athlete (SAA) program configuration and workflow updates.

e SWIMS authentication and login enhancements.

e National Team and National Junior Team headshot management improvements.

e Foundation donation and fundraising configuration updates.

e NCAA roster updates for the 2026-2027 season.

e  Club staff search and reporting enhancements.

e Registration workflow improvements, including effective date processing and enrollment issue
resolution.

e Safe Sport Recognition Program renewal updates.

e Learning Management System (LMS) access and usability improvements.

e Data Hub issue resolution and performance updates.

e Club Excellence report enhancements and parameter updates.

These production support efforts help ensure continued platform stability, improve member experience,
and support ongoing operational needs across USA Swimming's digital ecosystem.
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Hot Fixes — Q2 2026

LMS and Certification Hot Fixes: This release includes targeted production fixes to improve the reliability
of Learning Management System (LMS) integrations and certification workflows.

(8769) Updated Backcheck notification emails to direct users to the correct course registration link.
(8986) Resolved an LMS integration issue by correcting User-Agent header processing during system
communications.

Upcoming Features

Mobile App V2: Mobile App V2 will introduce Athlete Archetypes, providing swimmers with
personalized performance profiles based on event history and swimming strengths. Athletes will be able
to better understand their competitive profile, identify performance trends, and gain deeper insight into
their development across event categories.

Data Hub Modernization V2: The next phase of Data Hub modernization will expand personalized
analytics and search capabilities, including Athlete Archetypes, enhanced swimmer and club discovery
tools, and additional performance insights. These enhancements will continue to build on Data Hub's
mission of providing members with meaningful, data-driven tools to better understand and engage with
the sport.
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